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Privacy Policy for SMS Messaging

Effective Date: September 24", 2025

Air Support Inc. values your privacy. This Privacy Policy explains how we collect, use, and
protect your information when you interact with us through SMS messaging.

1. Information We Collect

When you sign up for or use our SMS services, we may collect:
¢ Your mobile phone number
¢ Your name (if provided)
¢ Anyinformation you send via SMS

2. How We Use Your Information

We use SMS messaging to:
e Sendyou updates, reminders, or alerts related to our services
e Provide customer support and respond to inquiries
e Share promotional offers (only if you have opted in)

3. How We Protect Your Information

We take reasonable steps to protect your information from unauthorized access, use, or
disclosure. However, SMS is not a fully secure communication channel, so please avoid
sending sensitive information (such as passwords or credit card details) via SMS.

4. Opt-In and Opt-Out
e By providing your mobile number, you consent to receive SMS messages from us.
e You may opt out of receiving SMS messages at any time by replying STOP.

e Tore-subscribe, reply START.
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5. Data Sharing

We do not sell, rent, or share your personal information with third parties for their
marketing purposes. We may share limited information with trusted service providers who
help us deliver SMS messages.

6. Contact Us

If you have questions about this Privacy Policy or our SMS practices, please contact us at:

Air Support, Inc.
phoenix@airsupportinc.com
(800) 826-5007



